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· Introduction

The literature review defined 

· Problems encountered by students in conducting literature reviews

· lack of familiarity with multiple purposes of literature reviews

· lack of a plan to begin the literature search

· lack of strategies for critically reading and evaluating sources

· difficulty organizing and focusing studies in relation to one’s own research 

· Aims of literature reviews (the process)

· to discover what has already been done 

· to identify gaps in current knowledge 

· to establish the context of a problem or research topic

· to determine the significance of a problem

· to build on your breadth of knowledge in the areas of your topic

· to find transferable information and ideas 

· to identify the seminal works in your area 

· to put your own work in perspective 

· to gain new perspectives on your topic

· to identify contrasting viewpoints

· to demonstrate ability to access the important work in your area

· to identify the primary research methodologies and techniques that have been used for your topic

· to identify the relationships between ideas and practice

· to discover transferable methods 

· to identify others researching in the same field or related fields

· to  acquire and develop subject vocabulary

Classroom applications: Exploring knowledge of literature reviews (Swales & Feak, 2000)

· Planning a literature search

· Defining the topic

· Considering scope of the topic

· Considering outcomes      

· Planning sources to be searched

· Designing a way to record and cross-reference materials

· Searching and recording sources 




(Adapted from Hart, 1998)

· Critical reading : Understanding, relating, organizing, evaluating

· Habits of mind in reviewing literature

· Teaching the tasks of analysis and synthesis

  
  Unpacking, exploring

· Analysis
  Extracting key ideas, theories, assumptions, etc. 



   
   Systematically identifying, comparing, contrasting 



  
  Making connections between analyzed parts

· Synthesis
  Showing relationships

  Looking for new ways of organizing/describing 

  information

· Questioning strategies

Critical Reading: Some Questions

Questions to ‘ask’ the author…

Why did you write this?

Who did you write this for?

What was your purpose?

What questions were you asking?

What answers did you find?

What is your evidence?

What is your conclusion?

(Clough and Nutbrown, 2002, p. 90)


Questions to ask myself …

Why am I reading this?

Was it written for ‘me’?

What am I looking for?

What questions am I asking?

Do I find those answers credible?

Do I accept that evidence?

Do I agree with those conclusions?

But above all…

What have I learned>

    and 
How can I use it?


Other critical questions (Taylor, handout from U. of Toronto website)

· Organizational strategies for literature reviews


· Organizing information for individual studies: flowcharts,

summaries

· Sample format for descriptive summary

12 Steps to Understanding a Qualitative Research Report

1. What study is this? (Record a full reference citation.)

2. Who is the investigator? Include personal history, particularly as related to the purpose, participants, or site of the study if relevant for your research.

3. If made explicit, what type of qualitative research is this? Is the author working from a particular linguistic, applied linguistic or educational perspective?

4. What is the purpose of the study? What are the focusing questions (if any)? Is the purpose primarily theoretical, practical or personal?

5. Where does the study take place and who are the participants? Describe the general physical and social context of the setting.

 6. In what sequence did the major elements of the study occur? Describe

(or diagram in graphic format, such as a flowchart) timing, frequency, order and relationships used in organizing the study.

7. How were data collected? Was recording done through observation and fieldnotes, taped interviews with transcription, document analysis with record forms, or some combination?

8. If this was a field study, what was the author’s role while collecting data

(e.g., types of interactions as a participant observer)?

9. What procedures were used for analysis of data? (Were categories developed inductively, were themes constructed, was computer software employed?)

10. What were the results? 
11. How are design or research methods used to enhance the credibility (trustworthiness and believability) of the study?

12. What parts of the study did you find powerful or particularly instructive?

What was moving or striking, and what provided new insight?

(From Locke, Silverman & Spirduso, 1998 with slight adaptation)



· Organizing information across sources: Concept maps,

comparison charts

· Implementing strategies and building review skills in the classroom
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Checklist for an Informational Web Page
[image: image1]
How to Recognize an Informational Web Page

An Informational Web Page is one whose purpose is to present factual information. The URL Address frequently ends in .edu or .gov, as many of these pages are sponsored by educational institutions or government agencies.
Examples: Dictionaries, thesauri, directories, transportation schedules, calendars of events, statistical data, and other factual information such as reports, presentations of research, or information about a topic.

Questions to Ask About the Web Page

Note: The greater number of questions listed below answered "yes", the more likely it is you can determine whether the source is of high information quality. 

Criterion #1: AUTHORITY 

1. Is it clear who is responsible for the contents of the page? 

2. Is there a link to a page describing the purpose of the sponsoring organization? 

3. Is there a way of verifying the legitimacy of the page's sponsor? That is, is there a phone number or postal address to contact for more information? (Simply an email address is not enough.) 

4. Is it clear who wrote the material and are the author's qualifications for writing on this topic clearly stated? 

5. If the material is protected by copyright, is the name of the copyright holder given? 

Criterion #2: ACCURACY

1. Are the sources for any factual information clearly listed so they can be verified in another source? 

2. Is the information free of grammatical, spelling, and typographical errors? (These kinds of errors not only indicate a lack of quality control, but can actually produce inaccuracies in information.) 

3. Is it clear who has the ultimate responsibility for the accuracy of the content of the material? 

4. If there are charts and/or graphs containing statistical data, are the charts and/or graphs clearly labeled and easy to read? 

Criterion #3: OBJECTIVITY

1. Is the information provided as a public service? 

2. Is the information free of advertising? 

3. If there is any advertising on the page, is it clearly differentiated from the informational content? 

Criterion #4: CURRENCY

1. Are there dates on the page to indicate: 

a. When the page was written? 

b. When the page was first placed on the Web? 

c. When the page was last revised?

2. Are there any other indications that the material is kept current? 

3. If material is presented in graphs and/or charts, is it clearly stated when the data was gathered? 

4. If the information is published in different editions, is it clearly labeled what edition the page is from?

Criterion #5: COVERAGE

1. Is there an indication that the page has been completed, and is not still under construction? 

2. If there is a print equivalent to the Web page, is there a clear indication of whether the entire work is available on the Web or only parts of it? 

3. If the material is from a work which is out of copyright (as is often the case with a dictionary or thesaurus) has there been an effort to update the material to make it more current? 

[image: image2]
Note: This checklist is the original Web version. The authors' book Web Wisdom: How to Evaluate and Create Information Quality on the Web contains a revised and expanded version.

[image: image3]
Copyright Jan Alexander & Marsha Ann Tate 1996-1999
Print copies of this checklist may be made and distributed provided that 1) They are used for educational purposes only and 2) The page is reproduced in its entirety. For any other Wolfgram Memorial Library, Widener University, One University Place, Chester, PA. 19013. 

Compiled by: J. Alexander & M. A. Tate: July 1996 
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Thinking Critically about World Wide Web Resources

by Esther Grassian, UCLA College Library
The World Wide Web has a lot to offer, but not all sources are equally valuable or reliable. Here are some points to consider. For additional points regarding Web sites for subject disciplines, see Thinking Critically about Discipline-Based World Wide Web Resources.
Content & Evaluation

· Who is the audience? 

· What is the purpose of the Web Page & what does it contain? 

· How complete and accurate are the information and the links provided? 

· What is the relative value of the Web site in comparison to the range of information resources available on this topic? (Note: Be sure to check with a librarian.) 

· What other resources (print & non-print) are available in this area? 

· What are the date(s) of coverage of the site and site-specific documents? 

· How comprehensive is this site? 

· What are the link selection criteria if any? 

· Are the links relevant and appropriate for the site? 

· Is the site inward-focused, pointing outward, or both? 

· Is there an appropriate balance between inward-pointing links ("inlinks" i.e., within the same site)& outward-pointing links ("outlinks" i.e., to other sites)? 

· Are the links comprehensive or do they just provide a sampler? 

· What do the links offer that is not easily available in other sources? 

· Are the links evaluated in any way? 

· Is there an appropriate range of Internet resources -- e.g., links to gophers? 

· Is multimedia appropriately incorporated? 

· How valuable is the information provided in the Web Page (intrinsic value)? 

Source & Date

· Who is the author or producer? 

· What is the authority or expertise of the individual or group that created this site? 

· How knowledgeable is the individual or group on the subject matter of the site? 

· Is the site sponsored or co-sponsored by an individual or group that has created other Web sites? 

· Is any sort of bias evident? 

· When was the Web item produced? 

· When was the Web item mounted? 

· When was the Web item last revised? 

· How up to date are the links? 

· How reliable are the links; are there blind links, or references to sites which have moved? 

· Is contact information for the author or producer included in the document? 

Structure

· Does the document follow good graphic design principles? 

· Do the graphics and art serve a function or are they decorative? 

· Do the icons clearly represent what is intended? 

· Does the text follow basic rules of grammar, spelling and literary composition? 

· Is there an element of creativity, and does it add to or detract from the document itself? 

· Can the text stand alone for use in line-mode (text only) Web browsers as well as multimedia browsers, or is there an option for line-mode browsers? 

· Is attention paid to the needs of the disabled -- e.g., large print and graphics options; audio; alternative text for graphics? 

· Are links provided to Web "subject trees" or directories -- lists of subject-arranged Web sources? 

· How usable is the site? Can visitors get the information they need within a reasonable number of links (preferably 3 or fewer clicks)? 

Other

· Is appropriate interactivity available? 

· When it is necessary to send confidential information out over the Internet, is encryption (i.e., a secure coding system) available? How secure is it? 

· Are there links to search engines or is a search engine attached to (embedded in) the Web site? 

Created by Esther Grassian, UCLA College Library, 6/95.
Permission is granted for unlimited non-commercial use of this guide.
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